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GENERAL TERMS AND CONDITIONS FOR SERVICES RENDERED BY 

WESTMORELAND MECHANICAL TESTING & RESEARCH, LTD (WMT&R) 

 
The following general terms and conditions are part of any proposal or price quotation made by WMT&R and forms a part of the contract for 

services: 

 
 

1. WMT&R will determine, at its sole discretion, which purchase orders they will accept, and will schedule those accepted in a manner 

decided upon by WMT&R. 

2. For long-standing customers of WMT&R who have superior credit, payment shall be due on a Net 30-day basis, unless stated on the price 

quotation. 

3. New customers of WMT&R shall arrange payment by BACS or cheque.  WMT&R will determine when and if customers need not make 
payment on such an immediate basis. 

4. The entity who was issued the purchase order shall have full responsibility for payment of invoices. 

5. Price quotations are void unless accepted within 90 days unless otherwise stated on the quotation. 
6. Unless otherwise stated, e-mailing of data may incur an additional charge. 

7. Unless otherwise stated, shipping charges are not included in the price quotation and are payable the same as the invoice for services. 

8. All correspondence shall reference WMT&R quotation number.  WMT&R will not be responsible or liable for delay or failure in fulfilling 
its responsibilities because of circumstances beyond its control.  Final completion dates will be extended to accommodate such delay. 

9. The cancellation policy of WMT&R requires that purchasers advise WMT&R of cancellations by giving written notice of the same.  

Purchaser will be responsible for all charges up to and including the time of cancellation in an amount as determined by WMT&R. 
10. Industry machining practices will be used in specimen preparation, however, WMT&R shall not be held responsible for any distortion, 

bending, or dimensional changes that may result from inherent internal stresses in as-received material.  Further, WMT&R shall not be 

responsible for material distortion that may result from temperature exposure during shipping. 
11. The purchaser shall have the right to make changes in its purchase order at any time, but such changes must be submitted in writing and 

approval must meet WMT&R quality guidelines set forth by its accreditation and company policy.  The purchaser shall be obligated to pay 

additional sums that are incurred on account of such changes as solely determined by WMT&R.  The Purchaser shall supply all necessary 
drawings, specifications, changes to orders and other information required by WMT&R to perform the requirements of the purchase order.  

The Purchaser must alert WMT&R in writing of any deviation/changes in this information and this will form the basis of ‘contract review’ 

as per quality system documentation. 
12. The Purchaser has the responsibility to store samples for the required length of time as specified by their customer.  WMT&R can provide 

this service at an additional charge, as solely determined by WMT&R. 

13. The Purchaser must give written consent for WMT&R to provide verbal or written results to entities other than the purchaser.  WMT&R 
will make every effort to facilitate this request, but it’s not liable under these circumstances for providing of such verbal or written test 

results to third parties.  All liability concerning the providing or verbal or written results to others shall be that of the purchaser. 

14. WMT&R makes no warranty, either expressed or implied, as to its advice, findings, plans, instructions, or recommendations including any 
warranty or merchantability or fitness for use.  WMT&R’s service will reflect the highest degree of professional knowledge and judgement 

and its administrators will perform the requested activities in a professional manner.  All work will be accomplished according to approved 

practices and accepted procedures of the material testing industry and the guidelines and policies of WMT&R. 
15. A “witness fee” is incurred whenever a client wishes to visit our facility during the setup and/or testing of material or parts for that client.  

This fee pertains to representatives of the client who are required to witness testing, or to any technical personnel that need to be present to 

assist in testing.  Third party witnesses or technical personnel also fall under the “witness fee”.  This fee reflects the time and effort put forth 
by our staff to pay attention to our client’s specific needs, to recognise and overcome some obstacles that often arise during the course of a 

test programme, and to see every test programme, through to completion correctly, amiably, and in a professional manner during the client’s 

visit.  A Witness must be approved by WMT&R before a visit. 
16. In the event that the order requires WMT&R to purchase material, prices are based upon current raw material costs.  Should these costs 

fluctuate between now and time of order placement, we reserve the right to adjust our prices accordingly.  This quotation is subject to 

confirmation at time of order placement.  At time of order placement prices are firm through the agreed upon delivery period.  There are no 

raw material surcharges. 

17. Where there are unforeseen circumstances such as Government intervention, natural disasters, power disruption, machine malfunction, or 
other similar contingencies which are beyond our control, all work that is in progress or completed, due to these circumstances, which does 

not produce a reasonable or usable result, still requires the buyer to pay for the elapsed amount of time/effort involved in the test (or test 

pieces), as derived from a WMT&R quote or standard price if applicable. 
18. WMT&R will handle all materials with due care and diligence throughout the process from receipt through to final test and where necessary 

dispatch back to the customer.  However, in the event of materials being damaged whilst held by WMT&R; WMT&R shall not be held 

responsible for any material or financial loss the purchaser may incur. 
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